
   

iSupplier FAQ 
 

Q1:  How do I log into iSupplier? 
Use the following link:  https://ebs.prod.viasat.com/OA_HTML/AppsLogin 
Enter your username and password provided by Oracle.  After logging in the first time you will be prompted to 
update your password.   
For login support please contact isupplier.onboarding@viasat.com  
 
Q2:  I forgot my password.  How do I get my password reset? 
Contact isupplier.onboarding@viasat.com.  The iSupplier team will reset your password.  Once it is reset, you will 
receive an email from Oracle with a temporary password.  Login using the temporary password, Oracle will then 
prompt you to update the password.   
 
Q3:  Why am I not able to accept PO’s from e-mail? 
As of July 29th 2019 Government PO’s require suppliers to log into iSupplier to acknowledge the business size 
classification and DFAR flow-downs and then submit their acknowledgement of the PO.  These changes were made 
to comply with Government regulations.  The below slide from the iSupplier onboarding information located on 
our website further explains how to acknowledge a Government PO.   

 
 
 
Non-Government PO’s provide suppliers the opportunity to acknowledge receipt of the PO via E-mail.  However, 
Viasat prefers that all suppliers acknowledge PO’s be logging into iSupplier.   
 



Q4:  How do I request a change to a PO? 
Once PO is acknowledged and accepted, supplier can request changes using the “Request Change” feature in 
iSupplier (See below) 
 

 
 
The following fields can be modified by supplier when requesting changes:  Supplier order number, Supplier item, 
qty, price, change reason 
 

 
 
 
Q5:  How do I inactivate an account for someone that is no longer with our company? 
Contact isupplier.onboarding@viasat.com and provide the name and email of the person that needs to be 
inactivated.   



 
Q6:  How do I determine the email address that receives PO’s and requests for Acknowledgements? 
You can view and update user accounts by going to the “Admin” tab within iSupplier.   

1.  Log into your iSupplier account  
2. Click on the “Admin” tab within your account 

 

 
 
 

3.  Choose “Contact Directory” from left side navigation bar 
 

 
 

4.  Users with a Status of “Active” and a “User Account” will receive PO’s and PO acknowledgement 
reminders from iSupplier.   

 
 
Q7:  Why am I getting multiple emails with copies of the same PO attached? 
Oracle sends the following system generated emails: 

1.  All iSupplier users for a supplier account receive a copy of the PO via e-mail. 
2. All iSupplier users for a supplier account receive a request to acknowledge the PO along with a second 

attached copy of the PO. 
3. Buyers may elect to send a system email with the attached PO at the time the PO is placed.  Buyers 

generally do this not knowing if their point of contact is an active iSupplier user.  Suppliers can contact the 
buyer to eliminate this third email by confirming they are actively using iSupplier.   

 
Q8:  How can I get iSupplier access to another location of our company that does business with Viasat? 
Contact isupplier.onboarding@viasat.com and provide the name and email of the person that needs access to the 
secondary site.   The supplier representative will be set up with an iSupplier account for the secondary location. 
The iSupplier account will have a unique user ID assigned to it which will be in the form of an email.  Please note 
the email format for the user ID does not have to be a real email address.  As long as it is in the format of an email, 
Oracle will accept it as a User ID.  Therefore, supplier representatives with access to multiple supplier accounts will 
have multiple user ID’s.   
 


